
What happens before you speak 
shapes what happens next.

THE 
AUDIENCE 
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DECIDES
FIRST.



How we show up shapes how others respond.

For more than 30 years, Michael has studied
what shapes trust before conversations
begin.

His keynotes and workshops reveal the
hidden signals that influence first
impressions, relationships and decisions.

Audiences leave with greater awareness of
the small things that influence trust,
connection and how others respond.

About Michael 

Fresh Perspective

See familiar 
situations differently

Practical Relevance

Ideas grounded in
everyday interactions

Better Conversations

Build trust through
everyday conversations

Real-World Insight

Draws on decades of 
hands-on experience.

Keynotes
Shift perspectives &
spark fresh thinking

Workshops
Turn insight into
practical application

MC & Facilitation
Guide conversations
that create alignment

Why Book Michael Services
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A lifetime of observation

A different perspective

Seeing differently



Signature Keynotes

Before You Speak 

Why do some conversations succeed
before anyone says a word?

Before You Speak explores the hidden
signals that shape trust, influence and
decision-making before the first word is
spoken.

Through stories and familiar moments,
audiences recognise how they show up,
how they're experienced by others and
what shapes what happens next.
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Why do good messages still get
misunderstood?

Communiclarity explores why the same
message can be heard differently and what
gets in the way of clear communication.

Through relatable examples and practical
insights, audiences discover how small
adjustments can reduce misunderstandings,
strengthen relationships and create better
conversations.

Communiclarity  

Trust is shaped before you say a word.

The Power of Clear Communication



Popular workshops include:

Connects speakers and audiences
Guides engaging conversations
Keeps every session flowing

The Conversation Continues

Workshops MC & Facilitation

Guiding Conversations That Matter
As an MC and facilitator, Michael
creates meaningful conversations,
keeping audiences engaged, speakers
connected and events moving with
purpose.

The Connection Key 
Speak With Impact 
Lead From Within

Interactive learning
Practical application
Everyday strategies

Turning Awareness into Action
A keynote starts the conversation. 
A workshop gives people the
opportunity to explore new ideas,
practise new behaviours and apply
them in everyday conversations.

Whether hosting a conference,
moderating a panel or facilitating a
session, Michael helps conversations
build trust and maintain momentum.

Workshop topics include:

What Clients Say

Michael brought a light, enjoyable
atmosphere to heavy content. His
professionalism made the event a
resounding success.
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I saw Michael speak at a conference and
was so impressed - his message was
simple, clear and instantly applicable to
real life situations in business.

Stephen Ndegwa 
World Bank

Fiona Cossill 
Business Growth Coach

Michael has an exceptional ability to
put people at ease while captivating
an audience.

Samantha D’Angelo 
Kinetik Global

His keynote was engaging, thought-
provoking, and packed with practical
insights.

Kim Muirhead-Holland 
GetLinked



Let's create conversations your
audience will remember.

The Conversation Starts Here
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